South Metro Sports

Facility Policies and Procedures
The following are South Metro Sports policies. These rules shall be adhered to by all user groups and patrons who enter facility grounds. Failure to abide by such policies may result in revocation of contract or removal from facility property. Please ensure that all coaches, players, parents, associates and team or group representatives are made aware of these requirements. Thank you.

General Facility Rules

1. South Metro is not responsible for lost or stolen items.  Lost and found items will be held for 30 days.  After 30 days, items in good condition will be taken to Goodwill.  All else will be discarded.

2. Smoking is not permitted inside the facility
3. Ice skates without guards are not allowed on the stairs or on the upper level of the facility at any time.

4. Absolutely NO food or beverages are to be brought into the facility.

5. All children under the age of 8 must be accompanied by an adult at all times while on the facility ground.

6. Foul language will not be tolerated and will result in immediate expulsion from the facility.

7. Horseplay and running are not permitted on facility property.

8. Throwing of objects is strictly prohibited at all times.

9. There shall be no banging, hanging, shaking or knocking on the facility glass.

10. All hockey players carrying bags and sticks must enter facility and proceed directly into the Icehaus to the bag drop area. There shall be no equipment, bags or sticks allowed in the main lobby of the facility.

11. Absolutely no hockey bags or sticks are to be on the upper level.

12. “Heelys” (tennis shoes equipped with rollers) are strictly prohibited everywhere within the facility..

13. Any behavior by adults deemed inappropriate for young children shall be dealt with swiftly. Common sense and common courtesy shall prevail at all times.

14. South Metro reserves the right the excuse any individual from the facility deemed intoxicated or under the influence of illegal substance.

15. Any individuals caught breaking, damaging, stealing, altering, manipulating or otherwise destroying any fixture or furnishing shall immediately become personally responsible for all repairs and/or replacement of such items. Furthermore, all costs and legal fees associated with such behavior shall also be incurred by in the individual responsible.

16. Any youth organization whose members, associates, representative or other affiliated persons damage or destroy South Metro property will be held responsible for the repair and/or replacement of such items. Payment for such repair and/or replacement shall be made immediately upon request. Absolutely NO exceptions. It is the responsibility of all user group youth organizations to personally monitor and oversee that damage and destruction does not occur and the prompt reimbursement for any damages is immediate.
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